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About New Trier Township Government 

 

Established in 1850, New Trier Township government serves 

the 56,000 residents in the Illinois villages of Wilmette, 

Kenilworth, Winnetka, and Glencoe, plus portions of 

Glenview and Northfield. 

 

Our mission is to provide leadership, advocacy and resources 

to benefit the physical, mental and social well-being of 

Township residents. 

 

Among our basic functions are human services including the 

funding of social services and programs; advocacy for 

property taxpayers, and resident services.  

 

The following principles guide the Board’s and Staff’s action as we work together to fulfill our 
mission: 

 The Township’s primarily role is to identify and address the needs of our community. 

 Our efforts are to create new, energetic ideas and programs while maintaining existing 

programs which are relevant and effective.   

 Our intent is to support, given due diligence and fiscal accountability, programs providing 

services to our neighbors: including youth programs; senior citizen supports; aid to persons 

with disabilities; food, shelter and emergency relief for people in need.   

 We seek opportunities to meet community needs by providing assistance directly to individuals 

as well as indirectly, through third-party sources/providers.   

 The Township will pursue coalition-building with other community entities and advocate on 

behalf of Township residents.   

 We believe that people have the freedom to choose where they receive services and assistance, 

including those the Township provides and supports. 
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New Trier Township is a great place to live.  For the most part, we all 

choose to live here whether it is for the schools, proximity to Chicago, 

our beautiful lakefront.  Then one day there is a death of a spouse, a 

pending divorce, a disability, a loss of a job, a catastrophic illness. Your 

world is falling apart and you need support.  Where would you turn when 

there is not enough food on the table to feed your children?  What type 

of financial assistance is there to aid with costly child care expenses or to 

prevent a shut off of utilities? Who could help you identify services to 

face your mental health challenges?  How can you pay for special service 

needs and unusual expenses related to a person with a disability?   The 

answer is in the government closest to people, New Trier Township. 

While no single program or service the Township offers can support a 

lifestyle, it can give that extra support to meet the goal of self sufficiency.  

That need was far greater in FY2012 as the Township saw double digit 

increases in usage of a majority of services.  Visits to the pantry increased 

10%.  Individuals and families receiving general and emergency financial 

assistance increased 39%. Families needing help with child care expenses 

increased 28%, while the Back to School gift card program increased 

28%.  I know it is difficult to imagine that 500 students in New Trier 

Township qualify for financial aid, moreover the fact that 3,655 people 

where served by our Pantry.  Yes, these are your neighbors.  They are the 

children who go to school with your kids.  They are the couple down the 

street who are going through a divorce.  They are your friends who have 

lost jobs.  They are seniors in our community, individuals with disabilities, 

and families with limited resources.  No one wants to need help, but 

sometimes we do.  We are fortunate to have Township government as a 

safety net. 

As part of our strategic plan to identify emerging needs and employ 

traditional and new funding methods, we awarded $1.17 million in grants 

to fund 47 different programs. We also introduced a new program to 

serve as a catalyst to develop new, innovative programs that serve an 

unmet need in the community.  The Trustee Report on page six provides 

more details. 

Our transportation programs witnessed growth as well.  The Dial a Ride 

program increased 50% in registered users, while rides provided through 

the escorted transportation service increased 24%.  Recently, we 

introduced a new program, Mobility Access, designed to provide 

additional transit services to mobility impaired residents. 

A Message from the Township Supervisor 
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Finally, we were honored to be presented the 2011 Mighty Message Award 

from the Township Officials of Illinois. The annual competition 

recognizes Township’s that effectively communicate and create 

understanding of Township government.  New Trier Township has 

worked diligently to increase communication efforts on all fronts, and we 

believe these awards reflect our dedication to providing information that 

empowers our residents to take advantage of township services. 

These means of communication include our traditional print media such 

as our Courier newsletter as well as social media including our new 

Facebook page , You Tube channel and our creative website that we have 

tried to make as easy as possible for you to use.  Our additional services 

from the Clerk’s Office to the Assessor’s Office to our Social Service staff 

are all available at the touch of a cursor. 

The delivery of these programs does not happen without the great 

commitment and compassionate support of our staff, volunteers, elected 

officials and donors. In closing, I thank our office staff, Jeanne Winsted 

Rosser, Brian Leverenz, Art Sontag, Diane Tye and Lois Cross for the 

outstanding job they do.  I also thank our volunteers who are the best and 

all of you who drop off bags of groceries and stock the shelves.   There is 

no way we could continue these programs without your help. 

 

 

 

  

 

Patricia B. Cantor, New Trier Township Supervisor 

April 10, 2012 

Service By The 

Numbers  

 1,516 visits to the Food 

Pantry serving 3,655 

persons 

 500 students qualified 

for Back to School Gift 

Cards 

 189 residents received 

financial assistance for 

shelter, utilities, and 

medical needs. 

 91 holiday food bags 

were shared  

 147 holiday dinners were 

distributed 

 68 children received 

financial aid for child 

care expenses 

 50 Community Support 

Grants awarded  

 13,655 Dial-A-Ride cab 

fares subsidized 

 58 escorted rides to 

medical appointments 

 22 Peer Jury cases 

resulting in 1,045 

community service hours 
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In 2011, a successful collaborative effort produced an updated version of 

our history book “New Trier Township: A Journey in Time, 1850-2010.”  

Copies of the book are available free of charge at the Township Office; 

the book is also completely accessible on-line and may be downloaded 

from our township website.  The Township Officials of Illinois (TOI) 

presented three communication awards to New Trier Township at the 

annual Education Conference in November 2011.  One of the awards 

recognized our New Trier Township History Book by selecting it as the 

“Best Publication” in the “Mighty Message” competition. 

The traditional duties of the Clerk are to maintain and preserve all 

Township records, administer oaths, assist with voter services, respond 

to Freedom of Information Act (FOIA) requests and coordinate the Annual 

Town Meeting.  As the Board of Trustees encouraged increased 

transparency for township records and moved to expand access to 

information, interested residents will find all Agendas and Meeting 

Minutes since 2010 (Board of Trustees, Committee of the Whole, 

Annual Town Meeting) as well as other documents, posted electronically 

our website www.newtriertownship.com. 

The Clerk’s Office continues to serve as a central point for voter services 

by providing election information, conducting and collecting voter 

registrations as well as distributing keys for precinct election supply 

judges.  Among our day to day activities, we offer assistance such as 

serving as a passport acceptance facility, issuing temporary disability 

placards and selling vehicle stickers for residents of unincorporated 

Cook County. 

In order to better serve you, Deputy Clerk Sandra Forrester and I 

regularly participate, share, learn and engage with other township 

officials to improve New Trier Township.  We attended numerous 

functions as members of TOI, TOCC (Townships of Cook County) and 

the TOCC- Clerks Association.  In 2011, I graduated from the 

University of Illinois Leadership Academy- LEAD Illinois, a provocative 

and informative professional development program that explored 

current topics for today’s leaders. 

It is my sincere honor to serve as your Township Clerk.  

Cordially,  

 
Jerome Hoynes, New Trier Township Clerk 
April 10, 2012 

A Message from the Township Clerk 

 

Service By The 

Numbers 

 146 temporary disability      

parking placards issued 

 418 passport 

applications processed 

 40 unincorporated Cook 

County vehicle stickers 

sold 

 62 voters registered 

 17 Township board 

meeting minutes 

recorded  

 10 Freedom of 

Information Act (FOIA) 

requests 

http://www.newtriertownship.com
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This past year was not a triennial reassessment year which means that only 

those who made changes to their homes received reassessment notices. So, 

while the office was not dealing with the large numbers of residents 

appealing their new assessments, we were seeing a lot of people who were 

upset about increases in their tax bills. 

In 2011, we handled approximately 3,700 inquiries of all kinds relating to 

property taxes, assessments and exemptions from a variety of people—

residents, realtors, attorneys, appraisers along with those who work at our 

villages, schools and park districts. With one full time staff person, Deputy 

Assessor Lois Cross, we are happy to be a place where people know they can 

easily speak to, or stop by to see, someone and get assistance. 

Most important is the help we provide to residents trying to reduce their 

property tax assessments and making sure their exemptions and property 

descriptions are correct. The number of 2011 property tax appeals at both 

the Cook County Assessor and Board of Review levels was well above the 

numbers typical in non-triennial reassessment years. We filed approximately 

275 appeals for residents and provided data for about the same number of 

residents who did their own filing. 

Our processing of building permits indicates a further decline in permits for 

2011 to 424 from 728 in the prior year. Sales, on the other hand, increased to 

901 from 710 the prior year. Based on our information, however, while sales 

increased property values did not.  

Our most frequently asked question continues to be:  How can our property 

tax assessment go down, and our taxes go up. While it is a complicated 

analysis, the simple answer is that generally speaking taxes can’t go down 

unless the amounts taxing bodies are requesting goes down. That has not 

been the case in recent years. Taxing bodies need the same if not more funds 

even if home values are decreasing. In the property tax equation, tax rates go 

up to offset declining values, resulting in the same or more funds available 

for the taxing bodies. Of course, there are caps imposed by state law on the 

increase in rates by taxing bodies, but the Assessor’s office has no 

involvement in those. 

We thank you all for coming tonight and hope that we can be of service to 
you in dealing with your property taxes. Please check out our webpage for 
the latest information on appeals and exemptions as well as general 
information about the property tax process. 

 
JoAnn Shrier Gordon, New Trier Township Assessor                                                            
April 10, 2012 
 

A Message from the Township Assessor 

Service By The 

Numbers 

 2,676 information calls 

 996 in-person 

appointments 

 275 reassessment 

appeals filed 

 901 property sales 

processed 

 424 building permits 

processed 

 87 outreach seminar 

attendees 
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Today Townships and local governments are under an increased level of 

scrutiny as we face growing funding challenges. Yet our funding 

philosophy has enabled the Township to ensure that our residents have 

access to services. Rather than operating direct services, we allocate the 

bulk of our budget to fund local non-profits in the Township and 

surrounding communities to serve our residents. These agencies provide 

services to youth, the elderly, those with disabilities, those in crisis and 

others. 

Lest one think that giving money away is an easy task, I assure you that it 

can be as difficult--or even more difficult--than raising it. The members of 

our three funding committees reviewed detailed requests from a total of 

36 agencies for 48 different programs. Members evaluated agency budgets; 

outcomes, goals and objectives; scope of service; and other funding 

criteria. Then we developed recommendations for each agency and 

program requesting funding. We must balance the diverse funding 

requests with the needs of our community, the priorities of the Township, 

agency performance, and our own values and opinions. We have to use 

our brains and our hearts in this process; it is often as much art as it is 

science. Each committee member must do this in cooperation with the 

other members of the committee--a task that requires patience, 

compromise, and a willingness to spend many a late night here at the 

Township office during the funding hearings in the fall. 

This past year we allocated a total of $1,123,615 to agencies serving our 

residents. In a year where many funders were cutting back, the Township 

was able to increase its commitment to funding local non-profits. An 

additional $33,000 was allocated to four new agencies: Rebuilding 

Together, Cancer Wellness Center, Special Gifts Theater, and Arts of Life. 

Even with the requests exceeding available funding, some of the 

committees chose not to allocate all of their available funding. 

In addition to allocating funds, the committees also expand or create new 

mechanisms for funding to meet new or emerging community needs. For 

example, our Community Support Grants provide cash assistance to 

families that have a person with a  disability living at home. This past year, 

the committees, under the leadership of the MFP Committee, created a 

new Incubator Grants Program designed to assist new or emerging 

agencies with start-up funds. We invite innovators with a new idea 

designed to meet a community need to contact us about this program. 

 

A Message from the Township Trustee 
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Another example is the Disabilities Committee. Rather than provide 

funding, it promotes education and advocacy on behalf of persons with 

disabilities. This committee spearheads various impressive and successful 

projects. For example, we have hosted conferences and workshops on 

such diverse issues as Aging in Place for Seniors and Persons with 

Disabilities, Access to Worship, Disaster Preparedness for Persons with 

Disabilities, and Volunteerism for Persons with Disabilities. Over the past 

year we have continued our efforts at enhancing awareness among local 

business owners regarding employment for persons with disabilities. Each 

year we also select the recipient of The Superior Service Award to Persons 

with Disabilities. 

Like our community, our funding process is dynamic. We are constantly 

changing to meet the Township's evolving needs. Just this past year, we 

restructured our committees and are now looking at revising the funding 

forms. We are driven to make the process simpler for applicants, but, 

more importantly, we want to ensure that we are funding agencies that 

serve our residents efficiently and effectively according to the highest 

standards of non-profit management. 

 

Gerri Kahnweiler, New Trier Township Trustee 

April 10, 2012 

 

Service By The 

Numbers 

 $1.17 million awarded 

 47 different programs 

funded 

 37 social service 

agencies supported 
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FY2012 Budget—Programs & Services 

Agency Oversight Committee   

North Shore Senior Center  $       118,700  
YWCA/Shelter & Legal Advocacy  $         18,000  

Volunteer Center of New Trier Township  $           7,000  

Meals At Home  $           5,000  

Family Counseling/ Glencoe  $         33,000  

Family Counseling/ Wilmette  $         51,500  

Family Counseling/ Winnetka  $         31,000  

Senior Action Service  $           7,000  

Glencoe Jr. High Project/Youth Services  $         13,000  

Glencoe Youth Services/Youth Services  $         30,000  

Youth Connection/Youth Services  $         20,000  
Warming House Youth Center  $         42,000  

Winnetka Youth Organization  $         43,000  

Haven  $         99,500  

Harbor  $         12,000  

Peer Services  $         65,000  

Links  $         62,000  

Open Studio Project  $           5,000  

Glencoe Youth Services--Young Adult Program  $         14,000  

Children's Advocacy Center/CASI  $           4,500  

Sub-Total  $       681,200  

   

Money Follows The Person Committee   

Center for Enriched Living  $         22,000  

Lambs Farm  $         20,000  

New Foundations (WilPower)  $         59,535  

Josselyn Center  $       138,880  

Glenkirk  $       112,000  

Shore  $         10,000  

Clearbrook  $         10,000  

ITA--Expressive  Arts Therapy  $           5,000  

Our Place of New Trier Township  $         55,000  

Special Gifts Theater  $         10,000  

Sub-Total  $       442,415  
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FY2012 Budget—Programs & Services 

New Programs   

Career Resource Center  $           8,500  

Erika's Lighthouse  $         11,000  

Interfaith Housing/Foreclosure Counseling  $           4,000  

Rebuilding Together  $           8,000  

Arts of Life  $           5,000  

Cancer Wellness Center  $         10,000  

Sub Total  $        46,500  

   

Total Programs  $     1,170,115  

   

Services  
Summer Camp Scholarships  $         25,000  

Day Care Scholarships  $         50,000  

Before/After School Daycare  $         20,000  

Disabilities Employment Svc.  $           1,000  

Mobility Transportation  $         80,000  

Total Services  $       176,000  

  

Special Funds  

Community Grants Program(s)  $         75,000  

Special Projects  $         85,000  

Total Special Funds  $       160,000  

  

Meetings Expenses  

Sponsored Meetings  $           3,000  

Committee Meetings  $              500  

Peer Jury Program Meetings  $              800  

Township Event  $           2,500  

Annual Town Meeting  $           8,000  

Total Meetings Expenses  $         14,800  

  

  

Total Programs & Services  $    1,520,915  
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FY2012 Budget—Total Town Fund 

Total Programs & Services  $  1,520,915  

  

Township Office & Staff Expenses  

Staff Salaries  $     346,000  

Social Security Cont. (all)  $       30,000  

IMRF Contributions (all)  $       43,000  

Employee Health Insurance  $       60,000  

Officials/Staff Expenses  $       15,000  

Dues/Subscriptions  $         8,000  

Disabilities Committee Expenses  $            500  

Telephone  $       16,000  

Office Equipment and Contracts  $       25,000  

Office Supplies  $       10,000  

Postage  $       12,000  

Printing & Publishing  $       35,000  

Legal  $       10,000  

Auditing  $         9,500  

Consultation Fees  $       14,000  

Assessor's Office & Operation  $         7,070  

Communications  $       20,000  

IT Systems Upgrade  $       10,000  

Contract Hire  $       20,000  

General Assistance (GA) Support  $         1,000  

Back To School Supplies  $       20,000  

Supplemental Support  $         1,000  

Miscellaneous  $         1,000  

Website Maintenance  $         5,000  

  Total Office/Staff Expenses  $     719,070  
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FY2012 Budget—Total Town Fund 

Town Hall Expenses  

Building Maintenance, Repairs & Improvements  $       50,000  

Insurance & Bonds  $       35,000  
Utilities  $       13,000  

Total Town Hall Expenses  $      98,000  

  

  

Compensation of Officials  

Supervisor  $       14,250  

Clerk  $       11,250  

Assessor  $       11,500  

Trustees  $         4,000  

Total Officials Compensation  $       41,000  

  

  

Total Town Fund Expenses  $ 2,378,985  

  

FY2012 Budget—General Assistance 

General Assistance Fund Expenses  

Access to Care  $     1,500  

Home Relief  $ 100,000  

Emergency Assistance  $   75,000  

Outpatient Services  $   10,000  

Pantry  $   25,000  

Hospitalization  $   25,000  

Hospitalization Insurance  $     3,000  

Salaries  $   50,000  

IMRF & SS Contributions  $   11,000  

Office Expenses  $     5,000  

Town Fund Support  $        100  

Total General Assistance Fund Expenses  $ 305,600  
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Kelly Schuler, Director of Operations and Gary Smith, President  
of The Josselyn Center participate in a public funding hearing. 

 
 
 
Individuals and Families in Crisis 
 The Children’s Advocacy Center   
 Family Counseling Service of Glencoe   
 Family Service Center of Glenview/

Kenilworth/Northfield/Wilmette 
 Family Services of Winnetka-Northfield   
 The Harbour, Inc. 
 HAVEN Youth & Family Services    
 PEER Services Inc. 
 YWCA Evanston/North Shore   
 
 

Developmental Disabilities Services 
 The Arts of Life 
 The Center for Enriched Living 
 Clearbrook  
 Glenkirk  
 Institute for Therapy through the Arts    
 The Lambs, Inc.  
 Our Place of New Trier Township   
 SHORE Community Services, Inc.   
 Special Gifts Theatre 
 

 

Youth Drop-In Services 
 Glencoe Junior High Project     
 Glencoe Youth Services     
 Warming House Youth Center     
 Winnetka Youth Organization     
 Youth Connection   
 
 

Senior Services 
 Meals At Home 
 North Shore Senior Center  
 SASI-Services for Adults Staying in Their 

Homes   
 
 

Mental Health Services 
 The Cancer Wellness Center 
 Erika’s Lighthouse      
 The Josselyn Center   
 New Foundation Center     
 
 

Other Human Services 
 Career Resource Center, Inc.    
 Interfaith Housing Center      
 LINKS North Shore Youth Health 

Services  
 Open Studio Project     
 Rebuilding Together 
 The Volunteer Center     
 
 
 
 
 
 
 
 

FY2012 Funded Agencies 
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2011 Annual Town Meeting Highlights 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

↑ Volunteers from the Citizen’s League welcomed more than 200 

guests to the Annual Town Meeting.  

↑ New Trier Township Government Trustee Stefan Mozer; Naomi 
Frisch of Wilmette, the recipient of the 2011 Superior Service to 
Persons with Disabilities Award; and Avi Lesser of Wilmette.  

↑ Philip Dray; Mimi Dray, recipient of the 2011 George E. Noyes 

Community Spirit Award; and New Trier Township Government 

Trustee Gerri Kahnweiler.  

↑ Clerk Jerome Hoynes and Winnetka resident Harriet Hahn, who 

worked together on the Township’s Commemorative 160th 

Anniversary History Book. 

↑ New Trier Township Supervisor Patricia B. Cantor; Lauren Miller, 

recipient of the 2011 Peer Jury Scholarship; and her mother, Karen 

Miller of Kenilworth.  

↑ Patti Evans, New Trier Township Trustee Alan Goldberg, and 

Mimi Evans. The Evans’ were honored with the Friend of the 

Township Award for their dedication to the disability community 

through employment and workplace training.   
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The Mental Health Committee was formed in 2011. This committee 
reviews grant proposals from agencies serving clients with mental 
illness or agencies providing intensive counseling type services and 
outreach meant to positively impact an individual or family’s well- 
being, especially in crisis situations. 

 
Mental Health Committee 
 Chuen Chow Tam, Chair 
 Nancy Blake 
 Dale Davison 
 Rosalie Epstein 
 Rosemary Gwyther 
 Mona Golub 
 Margaret Hastings 
 Linda Lam Tam 
 Tammy Lin Smiley 
  

 
Money Follows the Person 
Committee  
 Barbara Takahashi, Chair 
 Keith Dronen 
 Sheila Fisher  
 Susan R. Gould 
 Suzann Fife O’Brien 
 Carol Rosen 
 Debby Hahamy 
 
 
 

Agency Oversight Committee 
 Margaret Cornog, Chair         
 Stanley Cohen 
 Ronald Drucker 
 Barbara Ruth Engel 
 Jerome Ginsburg      
 Ilene Hechtman    
 Barry Hoobler               
 Pete Kula    
 Janet Lerman 

 
 

Advisory Committee on Disabilities  
 Barry Fleischer, Chair             
 Stefan Mozer, Trustee 
 Jeanne Beckman 
 Diane Reeves Wojcik    
 Christine Walker         
   

 
Peer Jury Program Adult Volunteers 
 Joy O’Malley    
 Donna Lebovitz 
 Elliot Robbins    
 Mary Sido                      
 Ellyn Stone 
  

 
Food Pantry Volunteers 
 Frank Craven   
 Jane Gallery              
 Derrick Schram          
 Mary Schram 
 Lynette Stone  
 Our Place of New Trier Township  
  
 

Township Volunteers 
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 Township Elected Officials & Staff  

 
 
Director of Administration  
& Finance     
Diane S. Tye     
 
Social Services  Administrator      
Jeanne Winsted Rosser, LCSW  
 
Social Worker        
Arthur Sontag, LCSW  
 
Community Services Administrator  
Brian Leverenz  
 
 
 

 
 
Deputy Assessor  
Lois Cross  
 
Deputy Clerk 
Sandy Forrester 
 
WorkABILITY  
(Employment Resources for Persons with Disabilities) 
Ryan Driscoll 
 
Communications Director 
Karen Spillers 
 

 

 
 
 
 
 
 
 
 
 
 
Supervisor 
Patricia B. Cantor 

 
 
 
 
 
 
 
 
 
 
Clerk 
Jerome Hoynes 

 
 
 
 
 
 
 
 
 
 
  Assessor 
  JoAnn Shrier Gordon 

 
 
 
 
 
 
 
 
 
 
Collector 
Joe Fell 

 
 
 
 
 
 
 
 
 
 
Trustee 
Paddie Brennen 
 

 
 
 
 
 
 
 
 
 
 
Trustee 
Alan Goldberg 

 
 
 
 
 
 
 
 
 
 
  Trustee 
  Gerri Kahnweiler 

 
 
 
 
 
 
 
 
 
 
Trustee 
Stefan Mozer 



NEW TRIER TOWNSHIP 

739 Elm Street 
Winnetka, IL   60093 

847-446-8202 
www.newtriertownship.com 

 


