
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  

FINDINGS	  REPORT	  SUMMARY	  
	  

TEXT-‐A-‐TIP	  
USAGE	  ANALYTICS	  

	  
Since	  the	  official	  public	  launch	  of	  Text-‐A-‐Tip	  on	  March	  14,	  2016	  a	  grand	  total	  of	  72	  users	  
generated	  a	  total	  of	  752	  texts	  for	  the	  period	  covering	  3/14—5/18/16.	  
The	  heaviest	  usage	  month	  was	  April,	  with	  472	  texts	  being	  processed	  by	  the	  LEAD	  system.	  
	  
As	  expected,	  the	  initial	  usage	  figures	  are	  somewhat	  low,	  as	  the	  launch	  took	  place	  in	  close	  
proximity	  to	  spring	  break	  at	  Township	  schools.	  Additionally,	  some	  parents,	  and	  students	  
(and	  Township/school	  staff)	  tested	  out	  the	  system	  to	  evaluate	  the	  confidentiality	  and	  
responsiveness.	  
	  
Other	  factors	  impacting	  the	  start-‐up	  usage	  included	  staggered	  implementation	  dates	  at	  the	  
school	  level,	  and	  timing	  of	  correspondence	  to	  parents	  (from	  school	  officials)	  announcing	  the	  
program.	  Some	  schools	  missed	  the	  initial	  promotional	  material	  order	  deadline,	  or	  sought	  
one-‐off	  posters	  with	  their	  own	  branded	  logo,	  etc.	  
	  
We	  anticipate	  the	  volume	  of	  legitimate	  student	  concern	  messaging	  to	  increase	  during	  June	  
and	  perhaps	  the	  summer	  months,	  as	  students	  confront	  extraneous	  issues	  in	  their	  lives	  
during	  the	  time	  away	  from	  school.	  
	  
In	  the	  next	  analysis	  period,	  LEAD	  will	  provide	  specific	  breakdowns	  on	  the	  topical	  trends	  
(reasons	  students	  are	  using	  the	  Text-‐A-‐Tip	  system).	  	  
	  
The	  amount	  of	  work	  and	  commitment	  this	  team	  expended	  in	  a	  short	  period	  of	  time	  to	  
launch	  Text-‐A-‐Tip	  is	  amazing.	  We	  should	  all	  step	  back	  for	  a	  moment	  and	  reflect	  on	  what	  this	  
accomplishment	  will	  mean	  to	  so	  many	  young	  people	  across	  the	  Township.	  
	  
Please	  feel	  free	  to	  cascade	  this	  information	  to	  your	  colleagues,	  parents	  or	  other	  partners	  
that	  may	  benefit	  from	  it.	  
	  
Should	  you	  need	  any	  additional	  information	  or	  support,	  please	  contact	  me	  at	  (847)	  446-‐
2802	  or	  via	  email	  at	  jmacholl@newtriertownship.com	  	  
	  
Jack	  Macholl	  
Communications	  Director	  
New	  Trier	  Township	  


